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MockBa

06 yrBep:xkaennn Eaunoro nopsaka pacdera nokasareei,
XapaKTepH3yOIINX 001IHe KPUTEPHH OLEHKH Ka4ecTBAa YCJIOBHH OKa3aHusl
yCJIyr OpraHM3anusiMi B cepe KyJIbTYpbl, OXPaHbI 310pOBbs, 00pa3oBaHu,
CONHAJTBHOIr0 00CayKHBaHHS H (eepajbHbIMH YUPeKICHHIMH MeINKO-
COLHATbHOM IKCIEPTH3bI

B mensax weroamueckoro odecredeHus MPOBeACHUS HE3aBHCHMOMN OLEHKH
KayecTBa YCJIOBHH OKa3aHHs YCIYr OpraHM3allsIMH COLMAIbHONW chephl U B
COOTBETCTBHHY C 4acThio 2 cTaThl 12 PenepansHOro 3akoHa or 5 nekabps 2017 r.
No 392-®03 «O BHeceHMHM H3MEHEHHH B OTHEIbHBIE 3aKOHOAATENBHBIE AaKTHI
Poccuiickoii @enepalid 10 BONpPOCaM COBEPIICHCTBOBAHHUA IIPOBEACHHUA
HE3aBHCHMO OLICHKU Ka4eCTBa yCIOBUI OKa3aHUs yCIyT OpraHu3alusiMu B cdepe
KyJIbTYpPBl, OXpaHBl 370pOBbs, 0Opa30BaHMS, COLMAIBHOTO OOCIYXHBaHHA H
benepalbHEIMH YYPEXKACHHIMH MEIOUKO-CONHMANBHOM 3KcnepTu3bl» (Cobpanue
3aKoHOAaTenbcTBa Poccuiickoit @emepauum, 2017, Ne 50, cr. 7563) .
NpHUKa3blBalo:

yTBeleHTL npwiaraeMblit  EnuHBIA MOpSAOK pacueTa IOKa3aTeleH,
XapaKTepU3yOIMX 00IMe KPUTEPUH OLIEHKH KadecTBa YCJIOBHI OKa3aHHS yCIyT
opranm3aiiiMH B cdepe KyIbTyphl, OXpaHbl 370pOBbi, 00pa3oBaHHUA,
COLIMATIBHOTO O0CIyXXuBaHHs U (delepajibHBIMH  YUYPEXKICHUIMH MEIUKO-
COITMAIBHOM AKCIIEPTHU3EI.

MuHuctp A.Tonmunux
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IIpunoxenne
K npukasy Muntpyaa Poccuu

or A1 mas 2018 Neb%H

Eannerii nopagok pacyera nokasarteieii, xXapaKkTepHu3yomnx o6uue
KPHTEPHH OLEHKH Ka4ecTBA YCIOBHI OKa3aHHUs YCJIYT OPraHu3alusaMH B
cepe KyAbTypBI, 0XpaHbl 310POBbs, 00Pa30BaAHMNA, COMHAILHOT0
o0cay:xuBaHHA H ¢elepalbHBIMH YUPEKICHUAMHE MeIHKO-CONHAILHOMH
IKCHEPTU3BI

1. EnuHbeli mopsmok pacyera moKaszarenieif, XapakTepH3yIONUX oOIue
KPUTEPUM OLICHKH Ka4yeCTBa YCIOBHH OKa3aHUS YCIYyT OpraHU3allUIMH B cdepe
KyJIbTYypEl, OXPaHbl 3I0pOBbsS, OOpa30BaHUs, COLUHUAIBHOIO OOCIYKHUBAHUSA M
dbenepanbHBIMU YUIpEeKACHUIMU MEIUKO-COLMaIbHOU 9KCIIEPTU3BI
(namee COOTBETCTBEHHO — OPraHM3allM COLMANBbHOM chepbl, Equubiii mopsaox),
pa3paboTaH B IENIX METOAMYECKOro OOeCIHedYeHHS ITPOBENCHUS HE3aBHCHMOM
OLICHKH KaveCTBa YCJIOBUH OKa3aHHs YCIyT OpraHU3allUsSMHU COLMANBbHOM cdepsl
(manee — He3aBHCHMAsI OIIEHKA KavyecTBa) B COOTBETCTBHUU C YAaCThIO 2 CTaTbu 12
®enepanbHOro 3akoHa ot 5 mekadbps 2017 r. Ne 392-03 «O BHeceHUU U3MEHEHUI
B OTHeNbHBIE 3aKOHOJAATenbHbIE akThl Poccuiickoii ®epepanu mo BOMpoOcaM
COBEpILEHCTBOBAaHMA MPOBEJEHUS HE3aBUCUMON OLEHKM KadecTBA YCJIOBMM
OKa3aHMs YCIylr OpraHM3alMsIMH B cdepe KyJIbTyphl, OXpaHbl 3J0POBbA,
o0pa30oBaHUA, COLUANBHOTO OOCHYXHBaHUS M (elepalbHEIMH YUPEXKICHUIMU
MeIUKO-COLIMANbHOM 3KCIIEPTH3bDY.

2. Ilokazarenu, XapakTepU3yloLle OOILIHe KPUTEPHHM OLIEHKH KavyecTBa
YCIOBHH OKasaHHMs YCIyr OpraHM3allisMH COLHalbHOM cdeprl (maiee
COOTBETCTBEHHO — IIOKAa3aTelX OLEHKH Ka4yecTBa, KPUTEPHUH OIEHKH KadyecTBa),
YCTaHOBJICHBI:

B cdepe KyJIbTyphl - IpuKazoM MUHHCTEpPCTBa KyJIbTYphl Poccuiickoit
@enepauun ot 27 ampens 2018 r. Ne 599 «OO6 yTBepkIeHHH IOKa3aTelei,
XapaKTepU3yIOMKX OOIINe KPUTEPHH OLIEHKH KadecTBa YCJIOBHIM OKa3aHHUS YCIIyT
OpraHM3allsIMH  KYJIBTYPBD»  (3aperucTpupoBaH MUHHUCTEPCTBOM  FOCTHIIUH
Poccutiickoit @egepaunn 18 mas 2018 r., peructparmonssiid Ne 51132);

B cdepe OXpaHbBI 3JOPOBBS — MPUKA30M MUHHCTEPCTBA 3IPaBOOXPAHEHHI
Poccuiickoit ®epepanun or 4 mas 2018 r. Ne 201 «OO6 yTBepxaeHUH
nokaszareyiel, XapaKTepU3yIOLMX oOlue KPUTEpHUH OICHKH KadecTBa YCJIOBHH
OKa3aHMs YCIYyr MEAMIUHCKAMH OpraHu3allisIMH, B OTHOIIEHUH KOTOPBIX
IIPOBOAUTCS HE3aBUCHUMAs OIEHKay» (3aperucTpupoBaH MUHHUCTEPCTBOM FOCTHLIUU
Poccutickoit ®enepanun 23 mas 2018 r., peructpanroHusid Ne 51156);

B cepe obOpa3zoBaHus — MpUKa3oM MuHHCTepcTBa 00pa3oBaHUsS U HAYKHU
Poccuiickoit @enepanuu ot 5 nmekabps 2014 r. Ne 1547 «O6 yTBepxaeHUn
IoKasaTteleid, XapakTepu3ylommx oOmme KpUTepUH  OLEHKH  KadecTBa
obpa3oBaTenbHON JIeSATENBHOCTH OpraHHU3aLni, OCYILECTBISAIOMINX
00pa30BaTeNbHYI0 AESATENBHOCTE (3aperucTpUpOBaH MUHHCTEPCTBOM FOCTULUH
Poccutickoit @enepanun 2 dpespans 2015 r., peructpanmonssiii Ne 35837);

B cepe commanbHOrO oOCITyXKMBaHUS - IpUKazoM MuHHCTepCcTBa Tpyaa U
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conuanbHON 3amuThl Poccuiickoit ®enepauuu ot 23 masg 2018 r. Ne 3171 «O6
YTBEpXKIEHUM I[IOKa3aTeNel, XapakTepu3yIOLUIMX oOOIlIMe KPUTEPHH OIEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsS YCIyr OpraHU3aIMSIMH COIMAIBHOTO 0OCITyKHUBaHUS
U GelepalbHBIMH  YYPESKIOCHUSIMU  MEIUKO-COLMANBHOM  OKCIIEPTH3BI»
(3apeructpupoBan MunucrtepctBoM roctunuu Poccuiickoii @eneparu 14 uroHs
2018 r., peructpanuonsbiii Ne 51346).

3. 3HayeHus MoKa3aTesieil OLIEHKH KauecTBa PacCUYHUTHIBAIOTCS B Oaiax U uX
MaKCHMAJIbHO BO3MOXHOE 3HadeHue cocrapiisieT 100 6aioB:

a) IS KOKJIOTO IToKa3aTels OLICHKH KadyeCTBa;

0) o opraHU3alny;

B) B LEJOM II0 OTpacid, MYHHIHUIIAIEHOMY OOpa3oBaHUIO, CYODBEKTY
Poccuiickoii @®enepanun, Poccuiickoil @exnepanuu.

4. Pacuer mnoka3zareneid, XapaKTepH3YIOIIUX KPUTEPHH OLIEHKH KadecTBa
«OTKpBITOCT, ¥ JOCTYIHOCTh HHpOpManmu 00 OpraHW3ald¥ COLMAIBHOMH
cdepbi»:

a) 3HaYeHHe IToKa3aTelnsl OLEeHKH KadecTBa «CoOTBETCTBHE HMH(OPMAIMU O
NESTENbHOCTH  OpraHM3allid  ColManbHOM  cdephl, pa3MelIeHHOW  Ha
oOLIeIOCTYITHEIX HH(POPMAIIMOHHBIX pecypcax, €€ COHEPXAHHI0O W IOPSIKY
(bopMme), ycTaHOBICHHBIM 3aKOHOAATEIBHBIMA M WHBIMH HOPMATHBHBIMH
npaBoBeIMH akTaMu Poccuiickoit @enepauymn» (I1,4) onpesaensercs no popmyne:

— Hcre +I/Ica1>iT
Tlg= ( szmpM )%100, (1.1)

rae

Wrens — 00BeM mHbDOpManyy, pasMenieHHOW Ha WHGOPMAaIMOHHBIX CTEHIaX
B IIOMEIICHUH OpraHu3allliy;

Ueayr — 00beM wumHoOpMaIiy, pa3MelleHHOM Ha o¢UIMalbHOM caiite
OpraHu3al[ii COUHAIBHON cdepbl B HHGOPMAIIMOHHO-TEJEKOMMYHHUKAIMOHHOR
cetn «HTEepHET» (Hayiee — obUIUANBHBIN CAaliT OpraHU3allln);

Hyopw - 00beM HMHOOpPMAIMH, pasMEIICHHE KOTOPOH Ha OOLIEHOCTYIHBIX
UH(QOPMAIIMOHHEIX pecypcax YCTaHOBIIEHO 3aKOHOIATENbHBIMH M  HHBIMH
HOpPMaTHBHBIMH IIpaBOBBIMU akTaMu Poccuiickoit ®exnepanumy;

0) 3HaueHHe IMOKa3arelld OLEeHKH KadectBa «Hanmmuue Ha odunmansHOM
caiiTe oOpraHu3alii COLHANBHON cdeppl HHGOpPMAUMK O AUCTAHIMOHHBIX
criocobax oOpaTHOM CBS3M W B3aUMOACHCTBHUS C IONydaTelsIMH yCIOyr M HX
obyuxumonuposanue» (I1;,) onpenensercs no popmyne:

H}.II/ICT = TIIPICT X CZ[PICT) (12)
rue:

Twer — KonudyecTBO OaioB 3a Hamuyue Ha OQUIMANBHOM CalTe
OpraHu3alid HHPOpPMAIMHA O IUCTaHIMOHHBIX CIOcO0ax B3aMMOJEHCTBUS C
nony4aTensaMu yeryr (mo 30 6aytoB 3a KaKAbIH JUCTAaHIMOHHBIH CrI0co0);

Cumer — KONMYECTBO (YHKIMOHHMPYIOMIUX IHUCTAaHIUOHHBIX CIIOCOOOB
B3aHMMOJEICTBHS C IOJy4aTeNsIMH YCITyT, HH(pOpMalys O KOTOPBIX pa3MellieHa Ha
oHUuHANEHOM caiiTe OpraHu3aliy COLUAIbHON ctepsl.
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B) 3HAuYeHHe IMOKasaTels OLEHKH KadecTBa «Jlojs MmoNydaTened YCIyT,
YIOBJIETBOPEHHBIX OTKPHITOCTBIO, IOJHOTOM M JOCTYIHOCTHIO HMH(GOPMALMH O
IeSTeNbHOCTH OpraHM3aluu comuansHol cdepe» (I17"Fy,), ompepmensercs mo

dbopmye:

Y erenn Y cai
OTKp _ CTeH[ cair
I p}’ll_ ( 2xq061u )XIOO’ (13)

rae

Verenn - YHCIO IONMydYaTese YCIYyT, YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
IIOJTHOTOM M JOCTYIMHOCTBIO MH(OpMAIUM, pa3MelIeHHOH Ha WH(GOPMAIMOHHBIX
CTeHJax B IOMENIEHUHN OpraHu3aluy COIaIbHOMI cdepsr;

Vearr - 9HCIO IONy4aTeled YCIyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
IIOJTHOTOM M JOCTYIMHOCTBIO MH(pOpMaLny, pa3MellleHHON Ha OQHUIUATEHOM CaiiTe
OpraHM3aIiH;

Yoo - 0OLIEE YHCIIO OIPOLIEHHBIX ITOTydaTeneid YCIIyT.

5. Pacuer mokasarened, XapakTepU3YIOIINX KPHUTEPHHA OIIEHKH KadecTBa
«KompopTHOCTS yclnoBUl MTPeNOCTaBIEHHUs YCIYT, B TOM YHUCIIE BPEMs OXKHAAHHS
IpEeIOCTaBIeHUs YCIYT»:

a) 3HaYeHHEe IOKa3aTels OIeHKH KadecTBa «(OOecledeHre B OpraHH3aIlUH
colManbHOM cepsl KOMQOPTHBIX ycIoBHH mpeaocTaBleHHS YCIYyT» (Ilkowg.yen)
oIIpeneNsieTcs 1o Gpopmye:

HKOM(b.ycn = TKOMQ)XCKOMQJ: (2 1)
rue:

Tiomg— KOIHYECTBO OANIOB 3a HalMUYUMEe B OpraHU3aLUH KOMGOpPTHBIX
ycIoBH# nmpenoctapineHus youyr (mmo 20 6aiuioB 3a Kakmoe KoM(pOPTHOE YCIIOBHE);

Cromp — KOIHUECTBO KOM(POPTHBIX YCIOBHH IPEIOCTaBIEHHUS YCIYT.

0) 3HaueHWe TIOKa3zaTelid OIEHKA KadecTBa «Bpems oxumaHus
IPEOCTABIeHHs YCIyrH' (CpedHee BpeMsS OXHEAHHI M CBOEBPEMEHHOCTB
npenocraBiieHus yCIayru» (Iox,,) onpenensercs:

B Clly4ae IpUMEHEHMs IBYX YCIOBUH OLIEHKH KauecTBa (CpemHee BpeMs
OXUIaHUS MIPEeIOCTABICHHUS YCIYyTH U AOJS MOydaTee yCcIyT, KOTOpbIM yciyra
npefocTaBlieHa CBOEBPEMEHHO) pacCYUTHIBAETCS IO hopMyTIe:

! [okazaTesns IPUMEHSETCS IS OLIEHKH OPTAHM3AIMi B cepe OXPaHBI 3I0POBbS, COMUATEHOTO
oOcmyxuBaHuS M (eepaIbHBIX YUPEKAECHHH MEAUKO-COIMATBHON dKCIepTU3sl — cTaThd 79.1
@enepanbHoro 3akoHa ot 21 HosOps 2011 r. Ne 323-®3 «O6 ocHOBax OXpaHBI 3[0pPOBbS
rpaxxgan B Poccuiickoit ®enepanuny (Cobpanue 3akoHomarenbcTBa Poccuiickoit @enepanumy,
2011, Ne 48, cT. 6724; 2014, Ne 30, cT. 4257; 2017, Ne 50, ct. 7563), craths 23.1 ®enepansHOro
3akoHa oT 28 mexabps 2013 r. Ne 442-®3 «O6 ocHOBaxX COMUAIBHOTO 0OCITY UBAaHHUS IPaXIaH B
Poccuiickoit ®enepanuny (Cobpanne 3akoHonatenscTBa Poccutickoit @enepannn, 2013, Ne 52,
cT.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crartps 8.1 ®enepanpHOro 3akoHa OT
24 Hoa6ps 1995 r. Ne 18103 «O counanbHON 3amure WHBAINAOB B Poccuiickoil deneparum»
(Cobpanune 3akoHOomarenscTBa Poccuiickoit ®@enepanuu, 1995, Ne 48, ct. 4563; 2017, Ne 50,
cT. 7563).




y/CBoeBp

Mooz = (Conun + ——— x100)/2, (2.2)
I‘Io(im
rae
Comm — Cpe€AHEE BpEeM OXUIAHUSA NPENOCTABIICHUA YCIYTH, BEIPA)KCHHOC B
oaax: IIPEeBBIIIACT YCTaHOBHeHHBIfI CpoOK O)KI/II[aHI/I}IZ, -0 6aJ'IJ'IOB; PaBEH

YCTaHOBIIEHHOMY CPOKY OXuJaHusA — 10 6aJIoB; MEHbIIIe YCTAaHOBIEHHOIO CPOKa
oxuzanus Ha 1 ness (Ha 1 yac) — 20 GayutoB; MeHbIIe Ha 2 aHs (Ha 2 4daca) — 40
6amioB; MeHpIIe Ha 3 nHsA (Ha 3 yaca) — 60 GayIOB; MEHbIE YCTAHOBIEHHOTO
CpOKa OXMJaHUs He MeHee, 4eM Ha Y2 cpoka — 100 6amnoB);

Ve - gucno momydateneil yciyr, KOTOPHIM YCIyra IPefOCTaBIEHA
CBOEBPEMEHHO;

Yoo - 0OlIEE YHCTIO ONPOILIEHHBIX MTOIydaTeNNeH yCIIyT;

B CJIy4ae MPUMEHEHHS TOJIBKO OHOTO YCIOBUS OI[EHKH Ka4decTBa, B pacyere
YUUTHIBAETCS OIHMH U3 HUX:

HO)I(MI[ = CO)KI/I,Z[

NN

yCBOeBD

— x100;
qum

HO)KI/II( =

B) 3HAYeHHE I[IOKa3aTeNls OLIEHKH KadecTBa «J[ons moiyyaTened ycuyr
YIOBJIETBOPEHHBIX KOMQOPTHOCTBIO TIPENOCTABIEHHS YCIyr OpraHu3aluei
commansHoi cheps» (IT?,,) onpenensercs mo hpopmyre:

ykomtb

koMb  _
T, =—g— 100, (2.3)

rae

V" _ uycno momydaTenelf YCIyr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO
IpeocTaBlIeHus yCIyT opraHu3alyeil conuanibHoi chepsl;

Yy, - OOIIIEE YHCIIO OIPOIIEHHBIX [TONyYaTesel yCiyr.

6. Pacuer mokaszaTenel, XapaKTepU3YIOIUUX KpUTEpUH OLIEHKH KadecTBa
«JlocTynmHOCTB yCIIyT 111 HHBAJIUIOBY:

a) 3HayeHHe IIOKa3aTelisd OIEHKM KadecTBa «(OOOpyHOBaHUE IOMEIIECHUMH
OpraHM3alK COLMANBHOM cepsl U Mpuileramlleil kK Hell TeppUTOpPUU C YIeTOM
IOCTYIHOCTH A1 MHBATUAOBY (I1°7 ;) olpenensercs o popMmyie:

’B chepe OxpaHBI 310pOBbS CPOK OXHAaHMA ycTraHoBieH B paszene VIII IIporpammser
TOCYIapCTBCHHBIX TapaHTHH OeCIUIaTHOrO OKa3aHHS IpakJaHaM MENMIUHCKOM IOMOINM Ha
2018 rox m Ha muaHoBBIM mnepuox 2019-2020 romoB, yTBEpKOEHHOH ITOCTAHOBICHUEM
IpaButenscrBa Poccuiickoit ®epepaumn ot 8 pmexabps 2017 r. Ne 1492 (Cobpannme
3aKoHoaarenscTBa Poccuiickoit ®enepanuun, 2017, Ne 51, ct. 7806; 2018, Ne 18, ct. 2639).



opr __ opr opr
IT I[OCT—T }:[OCTXC JIOCT » (31)

rae:
T jor — KoNMdecTBO OaluioB 3a obecredeHHe YCIOBHHMHM JOCTYITHOCTH
OpraHu3allyy Ui HHBAIHAOB (10 20 GaJIOB 3a KaXI0€ YCIOBHE JOCTYIHOCTH);
C" joct — KOJIMYECTBO YCIIOBHM JOCTYIHOCTH OPraHM3aLUH [JI1 HHBAIH/IOB.
6) 3HaYeHHe ToOKazaTels OLUEHKU KadectBa «ObeclieueHHe B OpraHU3aLUN
COLMAJIBHOM Cepbl YCIOBHI OCTYITHOCTH, IMO3BOJIIOMINX MHBAIMAAM IMONYy4YaTh
yciyru HapasHe ¢ apyrumi» (I .) onpenensercs mo dpopmyie:

Hycnyrz[oa — TycnyrﬂocT % Cycnyrﬂoﬂ, (32)
rae:

TP oer — KOJMMYECTBO GawioB 3a obeclievYeHHe YCIOBHMM JOCTYHNHOCTH,
ITO3BOJIIOIINX MHBAIUAM IIOJTy4aTh YCIyrd HapaBHe ¢ Apyrumu (1o 20 6amios 3a
KaXI0€ YCIOBHE JOCTYIIHOCTH),

CY*™" oer — KOJIMYECTBO YCIOBHM JOCTYIIHOCTH, TIO3BOJIAIOIIMX HHBAIHIAM
TIOJIy4aTh YCIYT'H HapaBHE C APYTHMH.

B) 3HauYeHHEe IOKa3aTeNii OLEHKU KadecTBa «Jlojg IONMydaTened yciyr,
YZIOBIETBOPEHHBIX JOCTYIHOCTHIO YCIIyT Ans mHBamuaoB» (IT°7,)) onpenensercs
o hopmyiie:

y,ZIOCT
Py = (—g——)x100, (33)
HHB
rae
V¥ - gmemo  mosmyvaTened  yCIyr-MHBAIHIOB,  YAOBIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT IA-MHBAHIOB;

U,z - YHMCIIO OMPOLIEHHBIX MOyYaTeNlel yCIIyr-HHBAIHIOB.

7. Pacyer mokazareneil, XapaKTEPH3YIOIMX KPUTEPHIl OLEHKH KadecTBa
«J10OpoKenaTeNbHOCTh, BEXIMBOCTE pPaOOTHMKOB OPraHM3alli¥  COLMATLHOM
chepn»:

a) 3HaYeHHWe I[OKa3aTeNls OLEHKM KadecTBa «Jlons monydareneid ycayr,
YIOBIIETBOPEHHBIX  JOOPOXENATENBHOCTEIO,  BEXIHBOCTBIO  PaGOTHHKOB
OpraHu3allid COLMAIBHOM chephl, 00eCHeunBaloOmUX NEPBUYHBIA KOHTAKT H
HHPOPMUPOBAHUE MOJIyYaTesas YCIYTH IHPH HEMOCPEICTBEHHOM OOpallleHMH B
OpraHM3aIMIo CONHANBbHOM chepr» (IT" P | ) ompenensercs mo Gpopmye:

yﬂCpB.KOHT

P = (——)x100, (4.1)
o6y
e
YUPREORT L gyenmo  mosdydarened  yCIyr,  YAOBJIETBOPEHHBIX
106poXKeIaTeIbHOCTRIO, BEXJIHBOCTBIO paGOTHHUKOB OpraHHU3alliH,

o0ecnieurnBaOINX ePBUYHBIN KOHTAKT U HH(OPMUpPOBaHUE [IOJIydaTesis yCIyr;
Yoo - 0OlIee YHCIIO ONPOIIEHHBIX [TOTydaTeNei yciyr;
0) 3HaueHHWe IOKa3aTelsl OLeHKH KadecTBa «Jlons moiydarenei yciyr,
YIOBIETBOPEHHBIX  JOOPOXKENaTeNbHOCThIO,  BEXIHMBOCTBIO  pPabOTHHKOB
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OpraHM3ali¥i  COLMANBHOW  cdepbl, O0OECIEUMBAIOIIMX HEHNOCPEACTBEHHOE
OKa3aHWe YCIYrM 0pH OOpallieHHH B OpPraHU3alldio COLMATBHOM cheph»
(ITYY% ) onpepensiercs mo popmyie:

7 oxeas.yeayr
OKaz.ycIyr __
T = (= )x100, (4.2)
o611

rIe
YORRYERT . dguenmo  monydarened  ycuyr,  yAOBIETBOPEHHBIX
n06poXKeNaTeNEHOCTHIO, BEXKIIUBOCTHIO aGOTHUKOB OpraHHU3aluu
>

o0ecredrBaOILUX HEITOCPEICTBEHHOE OKa3aHHe YCIIyTH;
Yoo - 0OlLIEE YKCIIO ONPOIIEHHBIX ITOTydaTeseil yeyT;
B) 3Ha4eHHWe IIoKas3aTeNs OLEeHKU KauectBa «Jlonst momyvareneit ycuyr,

YIOBIETBOPEHHBIX  JOOPOXKENATENbHOCTBIO,  BEXIHBOCTBIO  PaGOTHHMKOB
OpraHM3allid COLHUATbHO# CQepsl MPH HCIONB30BAaHHM AUCTAHIHMOHHEIX (opM
B3aumozeiicTBusy (I ) onpenensiercst mo popmyie:
yBe)KJ'I.I[PICT
BCOXKI.AUCT —
1 = (— g )x100, 4.3)
o0
rae
YR AeT YUCIO  TIONydaTeliel  YCIYr,  YIOBIETBOPEHHBIX

I0OpOXKeNaTeNbHOCThIO,  BEXIUBOCTBIO  pabOOTHUKOB  OpraHM3alliM  IIpH
HCIOJIb30BaHMH AUCTaHIIMOHHBIX (POPM B3aMMOIEHCTBYS,

Yoow - 0OlLEE YHUCTIO OMPOIIEHHBIX ITOTyqaTesIeit YCIyT.

8. Pacuer mnokasaTenell, XapakTepHU3YIOIIUX KpPUTEpHUH OILEHKH KadecTBa
«Y IOBJIETBOPEHHOCTh YCJIIOBUAMH OKa3aHUA YCIyT»:

a) 3Ha4YeHWe IoKas3aTels OLEHKM KadecTBa «Jlons momydarteneit ycmyr,
KOTOpBIE  TOTOBBl  PEKOMEHJOBAaTh  OpPraHU3aIlMI0  COIHAIbHOW  chepbl
POACTBEHHMKAaM U 3HAKOMbIM (Moriu Obl €€ pEeKOMEHJI0BaTh, ecilid OBl ObLia
BO3MOXHOCTB BBIOOpa opranusaiuu coumansHol cdepsl)» (Ilyewon) ONpenensercs
o ¢popmyie:

Ty = (——20 Y5100, (5.1)
P qoﬁm

rae

Ypexow - UHCIO TONydaTeNed yCIyr, KOTOpble IOTOBBI DPEKOMEH/OBATh
OpraHM3aLUI0 POACTBEHHUKAaM M 3HAKOMBIM (MOTJIM OBl ee peKOMEeHJOBaTh, €CiU
051 ObLIIa BO3MOXXHOCTH BEIOOpa OpraHU3alvn);

Yoom - 0OILEE YHCIIO OMPOIIEHHBIX OyYaTenei yciyrT;

0) 3HayeHHe TOKa3aTelsl OLEHKH KadecTBa «J[omsi momydartenmed ycmyr,
YIOBJIETBOPEHHBIX OPraHU3allHOHHBIMU YCJOBHSAMM IIPEJOCTaBIEHUS YCIyI»
(IT°P™*% ) onpenernsiercst o GopMyte:

Opr.ycl
ypy

opr.ycn
IT ya ( q
0011

)x100, (5.2)

rae
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- YHCJIO IOJIyYaTesied YCIIyT, yIOBIETBOPEHHBIX OPraHU3allMOHHBIMH

yopryen

YCIIOBUAMHU TIPEOCTABIICHUS YCIIYT;
Yoo - 0OlIIEE YHCTIO ONPOILIEHHBIX MTOy4aTeNIeH YCIyT;
B) 3HauYeHHWe I[IOKa3aTels OLEHKH KkadecTBa «Jlojia moiydaTeneit yciyr,
YIOBIETBOPEHHBIX B ILEJIOM YCIOBHSAMH OKa3aHHWs YCIYT B OpraHH3aIMH
conuanbHol cheps» (I1y,) onpenensercs no dpopmyine:

I, =(———q¥ﬂ——)x1oo, (5.3)
o011

rae

VYyu - YMCIIO TOJIyYaTeNled yCIyr, YyAOBJIETBOPEHHBIX B IEJIOM YCIOBUSIMH
OKa3aHHs YCIYT B OpraHU3alMH COMUATBHOU CheEpEHI;

Yoo - 0OIIIEE YHCTIO OMPONIEHHBIX ITOTydaTeNeit YCIyT.

9. IlokazaTenu OIEHKHM Ka4yecTBa YCIOBUM OKa3aHUs YCIyT OpraHU3alUsIMHU
coLlMaJIbHOHU c(epsl, pacCUNTHIBAIOTCA:

[0 OpraHW3allii COIMAJIBHON CQephl, B OTHOIIEHWH KOTOPOil NpoBeAeHa
He3aBUCHMasl OLIEHKa KauecTBa;

0 MYHUIUIAJFHOMY OOpa30BaHHMIO B LIEJIOM, a TaKXe II0 OTpPaciiaM
COLUAIBHON CQepHl — 10 COBOKYITHOCTH MYHHIIMIIAJIEHBIX OpraHU3alui B chepax
KyJbTYpbl, OXpaHbl 3[0pOBBs, 00pa3oBaHUs U COLMAIBHOTO OOCITY>XHUBAaHUS H
VHBIX OpraHu3alMi, pacloONOXKEHHBIX HAa TEPPUTOPUSAX COOTBETCTBYIOLIUX
MYHUIIUIIANBHBIX 00pa30BaHM M OKa3bIBAIOUIMX YCIYTH B YKa3aHHBIX cdepax 3a
cYeT GIOPKETHBIX aCCHTHOBAaHHH GIO/UKETOB MYHHIMIIANGHBIX 00pasoBaHUIl, B
OTHOILICHUH KOTOPBIX IIPOBE/IEHA HE3aBUCHMasl OLICHKA KayecTBa;

no cybowekty Poccuiickoit ®enepaiyin B IIeJIoM, a TaKXe II0 OTPaciisiM
coLMaNbHOW cepsl — IO COBOKYIIHOCTH OpraHu3aluii B cdepax KyIbTYpEHI,
OXpaHbI 3I0POBbs, 00Pa30BaHMS U COLMAIBLHOTO OOCITYKUBaHHUS, PACIIONOKEHHBIX
Ha Tepputopun cyOwrekta Poccuiickoit ®enepanuu, y4ypeOuTeNnsiMH KOTOPBIX
ABIAIOTCS cyOBekT Poccuiickoit denepanyu ¥ MyHHUIMNAIbHbIE 00pa3oBaHUA
cyopekTa Poccuiickoit denepaiiyiv, 1 HHBIX OpraHW3al[iii, OKa3bIBAIOINX YCIYTH
B YKa3aHHBIX cpepax 3a CHET COOTBETCTBYIOLINX OIOKETOB OI0KETHON CHCTEMBI
Poccuiickoin CDe,uepauHH,3 B OTHOLICHWH KOTOPBIX IPOBEACHA HE3aBUCHMAasd

3B cootBercTBUH co crartheil 36.1 3akona Poccumiickoit ®emepanmum oT 9 oxtabps 1992 r.
Ne 3612-1 «OcHoBBl 3akoHOHarenscTBa Poccuiickoit ®enepanuu o KynbType» (BemomocTn
Cre3na HapoaHbIXx AermytaroB Poccuiickoit ®enepanun u BepxosHoro Cosera Poccuiickoii
Oenepanun, 1992, Ne 46, cr. 2615; Cobpanue 3axoHoaarenscTBa Poccuiickoit ®enepanuu,
2014, Ne 30, ct. 4257; 2017, Ne 50, c1. 7563), crarseit 79.1 @enepanbHoro 3akoHa oT 21 HOAOps
2011 r. Ne 323-®3 «O6 ocHoBax OxpaHBI 370poBbf IpaxkgaH B Poccuiickoil ®exepanuu»
(Cobpanue 3axonomatensctBa Poccmiickoit @enepanuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
cT. 4257; 2017, Ne 50, ct. 7563), crarbeit 95.2 @enepanpHOro 3akoHa ot 29 nexabps 2012 r.
Ne 273-®3 «0O6 oGpazoBanmu B Poccuiickoii ®enepanuu» (CoOpaHue 3aKOHOAATEILCTBA
Poccuiickoit ®epepanun, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
crarbeit 23.1 @epepansHoro 3akoHa ot 28 pmexabps 2013 r. Ne 442-03 «O6 ocnHoBax
COIMaIBLHOrO  OOcaykuBaHus rpaxmaH B  Poccmiickoit  ®enepamum»  (Cobpanme
3aKoHozaTenbcTBa Poccmiickoit @enmepanun, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017,
Neo 50, ct. 7563).



OILICHKA Ka4eCTBa;

10 Poccuiickoii denepanyiy B LIEIOM, [10 OTPACISAM COILMAIBHOM Cephl — o
COBOKYITIHOCTH oOpraHusamuii B cdepax KyJbTYphl, OXpaHbl 3JI0pPOBb,
o0pa3oBaHMs, COIMUAIBLHOTO OOCIY)XUBaHHWS, YUPEIUTEISIMH KOTOPBIX SIBIISIOTCS
Poccuiickas Denepanus, cydsextsl Poccuiickoit @enepanuu ¥ MyHHUIUITATBHbIE
obpaszoBaHus cyowpekToB Poccuiickoit ®Depepaunu, a Taxke QemepanrbHBIX
YUPeXOEHUN  MEeOUKO-COLMAIBHOM BKCHEepTHU3bl W HWHBIX  OpPraHHU3allHi,
OKa3bIBAIOIINX YCIYTM B YKazaHHBIX c¢epax 3a CYeT COOTBETCTBYIOIIMX
6romxeToB OromKeTHOH cucTeMbl Poccuiickoit @enepaliny, B OTHOLMIEHHH KOTOPBIX
IIPOBEJICHA HE3aBUCHMAasl OLIEHKA KauecTBa:

a) MOKa3aTelb OLIEHKM KadecTBa MO OpraHu3allid COIHAIbHON cdepsl, B
OTHOLIEHUH KOTOPOM IIpOBe/IeHa He3aBUCHUMAasl OIlEHKa KauyeCTBa PacCUHUTHIBACTCS
no dhopmyie:

S,=YK"./5, (6)
rue:

S, — IoKa3arenb OLlEHKH KadecTBa N-0if OpraHu3alny;

K", — cpeiHeB3BellleHHAs CyMMa IOKa3aTesel, XapaKTepU3yIOIMX m-BIif
KpUTEpU OLIEHKM KayecTBa B N—OW OpraHu3allyd , pacCUMThIBaeMas IIO
dbopmynam:

K, =(0,3XIT" g + 0,3XTT" e + 0,4 T, )
K2i=(0,3XIT" o yen + 04X T oy + 0,3XIT, )

K3n=(0>3 an-oprﬂoCT + 0, 4X1—In-ycnyrﬂoCT + 0,3>< Hﬂ-}lOCTyﬂ)

K4n___(0’ 4x1—In-HCpB.K0HT - + O, 4XI—[n-OKa:z.ycnyryIl + O’zxnn-uencn.zmcryﬂ)
K5n=(0,3 anpeKom + 0,2XHn-0pr.ycnyﬂ + O’annyﬂ),

Mg .. II'y; — mMOKa3aTenu OLEHKH KadecTBa, XapaKTepH3yrollue oOLue
KPUTEpUH OLICHKU Ka4yecTBa B N-OM OpraHU3alliy, pacCYUTaHHBIE [0 (opMyiam,
IPUBEACHHBIM B MyHKTax 4 - 8§ EnuHOro nopsaxa.

0) moxazaresb OLIEHKH KauyecTBa 110 OTPaCiId COLMANLHOM ceprl B CyObeKTe
Poccutickoit @egepauu pacCUYUTHIBaeTCs 1Mo Gopmyiie:

Sou :_Zsoun /N , (7)
rae:

S™ — mokasaTenb OLIEHKHM KayecTBa IO O-M OTPacid COLMANLHOM cdepsl
B U-M cyObpekTe Poccuiickoit ®enepaiuy;

S°, — IoKa3aTenb OIEHKH KavecTBa II0 N-Oi OpraHM3alMd O-M OTpaciu
conuanbHOH cdepsl B u-M cydrexte Poccuiickoit Genepaunus;

N° — KkojHM4YecTBO OpraHu3alyii, B OTHOIIEHHH KOTOPHIX MPOBOAMIACH
He3aBUCHMasl OIleHKa KadecTBa B 0-H OTpaciy COLMAIBHON chephl B u-M CyObEeKTe
Poccuiickoii ®enepanuu.

B) MoKa3aTellb OIEHKHM KadecTBa II0 OTPaciM COLMAIBHOU cdepbl 1o
Poccuiickoit @enepaiin pacCIUTHIBaeTCS 1Mo popMyTie:

“Ilma  opraHm3anMii KyJBTYpHl, OCYIIECTBIAIOMNX CO3JAHME, HCIONHEHHE, I[I0Ka3 H
HHTEPIIPETALUIO NTPON3BEACHHUIA JIUTEPATYPhl U HCKYCCTBA, 3HAYCHHE KPHTEPHUEB, 10 KOTOPHIM
OLICHKAa HE IPOU3BOIMTCS, PACCUUTHIBAETCS MO N-0if OpraHW3alMid Ha OCHOBE HM3MEPSIEMBIX
KpHUTEpHUEB 110 (opmye: K>, =K', + Kp)2.
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S°=y'S/V, (8)
rIe
S° — mokasaTesb OLEHKH Ka4ecTBa I 0-i oTpaciu B 1enaoM no Poccuiickoit
Penepanuy;

V — xomuuectBo cyObekToB Poccmiickoii ®emepanuu, B KOTOPBIX
IIPOBOJMJIACH HE3aBUCHMas OLIEHKa KayecTBa B O-i1 OTpaciu.

I) TIOKa3aTelb OLEHKU KadecTBa Mo cyObekTy Poccuiickoit Denepanuu B
nenoM (mokasaresip Ml OHEHKH 5((EeKTUBHOCTH IEeATENLHOCTH OpPraHoB
UCIIOJTHUTENBHON BiacTé cyOBekToB Poccuiickoit denpepanmm — «pe3ysbTaThl
HE3aBUCHMOH OIEHKM KauecTBa OKa3aHHs YCIyI' OpraHM3allMsIMH COIMAIbHOMN
cepb» °) paccUnTHIBaETCS IO HOpMYIIE:

§'=Y8"/Qu ®
rje:
S" — mokasaTens OLEHKH KadyecTBa B U-OM CcyOBekre Poccmiickoit
Oenepauny;

S™ — mokaszartesnb OIEHKM KaueCTBa IO O- OTPAciM COLHMANBHON chepsl
B U-M cyObpekTe Poccuiickoit @enepanuu;

Qu — KOIMYECTBO oOTpacied colualbHOH Ccdepbl, B KOTOPEIX B U-OM
cyonexte Poccumiickoii @enepaliiu MpoBOAMIACE HE3aBUCHMAs OLIEHKA KaYeCTBa.

1) TOKa3zaTelb OLIEHKH KadecTBa B LenoM o Poccuiickoit ®enmepanuu
paccuuThIBaeTCs 1o GopMyJie:

S'=YS"/R, (10)

rIe

S’ —T1oKa3areb OIEHKH KadecTsa B 1eJioM 1o Poccuiickoit ®epepanum;

R — xonmmuecTBO cyOBekTOB Poccuiickoit ®eneparun.

€) TIoKa3arellb OIeHKM KadecTBa II0 MYHHUIMIIAJILHOMY O0O0pa3oBaHHUIO
(ropoJcKoMy OKPYTYy U MyHULIMIIATHLHOMY PaiiOHy - B LIEJIOM IO MYHHULIATIATEHOMY
o0pa3oBaHMIO, a TaKkXKe II0 OTPaciIM COLHAIBHON cdepsl) (TOKa3arenb AJg
OLeHKH 3(QGEKTHBHOCTH JESATENbHOCTH OPraHOB MECTHOTO CAaMOYTpaBIEHUS —
«pe3yJIbTaThl HE3aBUCUMOMN OLIEHKM KadecTBa MYHHIIMIANBHBIX OpraHU3alHil B
chepax KyJIbTYpbl, OXpaHbl 3[0pOBbi, 00pa3oBaHUA U  COLHAIBHOTO
oOCITy)KMUBaHMSIT W UHBIX OpraHU3allUd, pAaclOJOXEHHBIX Ha TEePPUTOPHUAX
COOTBETCTBYIOIINX MYHHUIIMIAIBHBIX O00pa3oBaHUN M  OKa3bpIBAOIIUX  YCIYTH

SIMynkr 24 Ilepeuns mnokasateneil I OLEHKH S(GEKTHBHOCTH IEATENHHOCTH OpPraHOB
UCIIOJIHATENILHOW BIacTH CyOBhekToB Poccuiickoit Denmepanuu, yTBEpXKICHHOTO YKa3oM
[Npesunenta Poccuiickoit ®enepannu ot 14 Hosa6ps 2017 r. Ne 548 «O6 onenke 3¢ peKTUBHOCTH
JEATEIHOCTH OPraHOB MCIONHHUTEIBHOM BiacTH cyObekToB Poccmiickoit ®eneparun»
(Cobpanue 3akoHOoAaTenbcTBa Poccuiickoit @eneparmu, 2018, Ne 20, cr. 2821).
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yKa3aHHBIX cdepax 3a cuer OIOKETHBIX ACCUTHOBaHMN OIOKETOB
MYHHUIUNIATBHBIX o6pa3013aHHI>’I»6) pacCUMTBIBAETCS AHAIOTMYHO MOPSAKY,
IIPEIyCMOTPEHHOMY [IJIs pacyera IIOKa3aTells OLEHKM KauyecTBa IO CYOBEKTy
Poccuiickoit ®@enepanun (B neioM no cyonekty Poccuiickoit @efnepanuu, a Takxe
II0 OTpaciisiM conuansHoi coepsl B cyObekre Poccuiickoit ®Penmepanuu) B
NOAIIYHKTaX «O» U «I» HacTosmlero myHkra EauHoro mopska.

¢ Yxas IIpesunmenta Poccuiickoit Denepanuu ot 28 ampens 2008 r. Ne 607 «O6 ouenke
3¢ PEeKTHBHOCTH NEATETBHOCTH OPraHOB MECTHOIO CaMOYIIPABJICHUS TOPOACKUX OKPYroB H
MYHHUHUIIAIBHBIX PaifOHOB» (C y4eTOM H3MEHEHHs, BHECEHHOro YkazoMm IlIpesunenra
Poccuiickoit @enepanun ot 9 mas 2018 r. Ne 212, Berynaromum B cuity ¢ 1 saBaps 2019 r.)
(Cobpanne 3akoHomarenscTBa Poccuiickoit ®enepanun, 2008, Ne 18, ct. 2003; 2010, Ne 20,
CT. 2432; 2012, Ne 43, ct1. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).





